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From a small pet shop to a trusted brand,
our journey has been built on love, trust
and the promise of a better life for pets.

At CAT HAP, we believe pets are family. Everything
we do is inspired by the unconditional love they
give us every day.

Thank you to our amazing customers for being

part of our journey.

We promise to keep improving, innovating, and

caring for the pets and pet parents who trust us.

fmir Farkergiger

AMIR FARHANGIYAN
CEO & FOUNDER
CAT HAP



THE STORY
BEHIND
CAT HAP

Every great brand begins with
one small story.
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CAT HAP was born from an
unexpected moment.

The word “"HAP" represents
the idea of chance—because
everything started with an
accidental meeting with a little
kitten named Caramel.

What seemed like a simple
coincidence became the
beginning of a much
bigger journey.

Caramel inspired us to create
a brand dedicated to
improving the lives of pets

and the people who love them.

Today, CAT HAP stands
for trust, innovation and
premium pet care.

%I
HAP

represents the idea
of chance / 3l

CAT HAP

means accidental cat /
il &8

\

€€ Every great journey starts with one small friend. 29



BRAND
EVOLUTION

Our name has evolved,
but our mission has always
remained the same.

Our original brand name was CAT HUP.

During our expansion into the United Arab Emirates,
the business name was officially adapted to CAT HAP
to comply with local business registration requirements
while preserving the identity, vision and values of our brand.

~ [[OURORIGINACNAMES | |
9’: CAT HUP Ox- CAT HAP

The beginning of our journey. a : The same heart, a new chapter.
Inspired by an unexpected moment The word “HAP" continues to
with a little kitten named Caramel, represent chance—because
the word “HUP" reflected the idea everything started with an
of chance and coincidence. accidental meeting.
* N r
WHAT DOES CAT HAP MEAN?

CAT HAP comes from “Cat” + “Hap” (chance).
It means “Accidental Cat” — a happy accident that changed our lives

and became the reason for our mission.

Althougth the name evolved,
our mission has always remained the same: @

Building a better life for pets.




WHY CAT HAP UAE

We are ready to bring our experience, passion and
proven success to one of the world’s most dynamic markets.

1 cOo
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STRONG ECONOMY PET LOVING COMMUNITY
One of the world's fastest Growing pet ownership
growing economies and spending
STRATEGIC LOCATION GLOBAL HUB
Gateway between Asia, International tourism
Europe & Africa and expatriate population
We are planning to grow across
the UAE with a focus on premium
locations and high footfall areas.
dﬁ Phase 1 s
@ Establish a flagship store ( /
in a prime location in Dubai \ T
A Phase2 \ \
ﬂﬂﬂﬂ_ Expand to key malls \
across Dubai )
Phase 3
Grow to other Emirates
and major cities

TARGET LOCATIONS

DUBAI MALL

@ Downtown Dubai

MARINA MALL

@ Dubai Marina
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RETAIL EXCELLENCE
World-class malls and
retail infrastructure

EMIRATES MALL
Q Al Barsha

OUTLET MALL
@ Dubai Outlet City

BUSINESS FRIENDLY
100% foreign ownership
and investor support
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PREMIUM POSITIONING

CAT HAP is a premium pet retail
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OUR RETAIL
Because we are building
E c 0 S YS T E M one of the Middle East's
smartest premium

pet retail concepts.

CAT HAP brings together the world's best
products, smart technology and premium
essentials to deliver a modern retail
experience for pets and their families.
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1.PET FOOD 2.SMART PET 3.COMFORT

& NUTRITION TECHNOLOGY & BEDDING

* Dry Food -~ ¥ « Smart Feeders « Beds
Wir

* Wet Food o S—

» Camera Feeders * Cushions

* Grain Free

* Smart Water Fountains + Mats
+ Treats & Snack:
" & o * Al Devices « Blankets
+ Supplements
» GPS Trackers * Houses

* Veterinary Diets
* Smart Litter Boxes

"

4.FASHION 5.HEALTH 6.TRAVEL
& ACCESSORIES & HYGIENE COLLECTION
' ° . / * Grooming Essentials ‘ /I * Travel Carriers

» Collars & Leashes

* Harnesses + Shampoos +» Airline Approved Bags
* Apparel + Dental Care —“ o + Travel Bowls
* Bandanas » Coat Care i . .

* Bowls & Feeders

an Water Bottles
* Supplements - “ m » Travel Mats

+ Hygiene Products

» ID Tags

* Travel Accessories

7.PLAY 8.WELLNESS 9.GIFT &
& ENRICHMENT & CARE LIFESTYLE
+ Vitamins & Supplements - ‘ * Premium Gifts

* Home Décor

VRN

* Interactive Toys

» Chew Toys « Joint Care

» Skin & Coat Care + Pet Parent

Essentials

» Puzzle Toys

« CatTrees & Scratching » Calming & Relaxation

Posts » Seasonal Collections

« First Aid

+ Enrichment Games * Wellness Solutions * Luxury items

[ QUALITY \ ' SOLUTIONS STANDARDS EXPERIENCE



SMART PET
TECHNOLOGY

Innovative Solutions
for a Smarter Life

At CAT HAP, we bring the latest
smart pet technologies to make

pet care more convenient, efficient

and connected.
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SMART BETTER REMOTE
TECHNOLOGY  CARE CONTROL

01 AUTOMATIC
Dy FEEDERS

/7_.\

« Timed & portioned feeding
« App remote control

* Fresh food, every time

05 DRYING
~? BOX

* Gentle & even drying
» Adjustable temperature
« Safe & comfortable

Smart Products
Available

@

PEACE OF
MIND

02 SMART WATER

( ) FOUNTAINS
3
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« Continuous fresh water
* Multi-stage filtration

* Quiet & energy efficient

06 GPS
©  TRACKERS

* Real-time location tracking
» Geo-fence alerts
« Lightweight & waterproof

Trusted by
J] Thousands

of Pet Parents

Technology that understands pets.
Care that connects hearts.

—D
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03 CAMERA
FEEDERS

o
¥7 -

» HD camera with night vision
» Two-way audio
*» Feed & interact remotely

07 SMART
CAMERAS

& ﬁ

—

* 1080P HD live monitoring
+ Night vision
* Motion & sound detection

)0%
App Controlled
Experience

O . caTHAP

! For The Best Friends

SMART PRODUCTS
FOR SMARTER PET PARENTS

04 SMART
[~ LITTER BOXES

* Auto cleaning & odor control

* Health monitoring

* App reports & alerts

. Al
:: DEVICES

* Al-powered recognition
 Behavior & health analysis

» Smarter recommendations

Safe, Relial
& High Quality
Standards

e

- o
E 3

Explore Our
Smart Range




RETAIL

PERFORMANCE

Strong numbers. Real results.
Building trust and delivering happiness
to pets and their families.
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2000+

PRODUCTS

Wide range of premium
products across all
pet care categories.
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20+

BRANDS

Partnerships with
leading global brands
you can trust.
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CAT HAP

Tehran Branch
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CAT HAP
Branch 2
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EMPLOYEES STORES

A passionate and Successfully operating

experienced team 3 retail stores in Iran

dedicated to pets. with consistent growth.
.

CAT HAP
Branch 3




OUR RETAIL STORES

Premium retail destinations designed to deliver
a modern shopping experience for pet owners.

CAT HAP
s Q@ Tehran - Niayesh Mall

AT HAP
Q@ Tehran - Tooba Center




RETAIL CONCEPT €€ com
PROPOSAL

CAT HAP is a premium smart pet retail store
designed for modern pet parents who want the
best for their furry friends.

m CONCEPT OVERVIEW

QNG

Qe O

Q)

Premium smart pet retail store

Targeting all malls and shopping
destinations across Dubai

Smart products, premium food,
accessories and modern pet-care solutions

No live animals
No water connection required

No cooking, grooming or veterinary
activity inside the unit

No animal breeding or live-animal sales —
CAT HAP supports responsible pet welfare

@ CUSTOMER EXPERIENCE

Modern, premium and inviting store design

Smart product demonstration zone

Because we are building
one of the Middle East's
smartest premium

pet retail concepts.

SPACE REQUIREMENTS

Required area: 40 - 120 sqm
Minimum storefront: 5 metres

Preferred location: inside the mall,
on active retail floors

Suitable for inline units, corner units
or premium corridors

Efficient layout with strong visibility
and easy customer access

OUR COMMITMENTS

Timely payment of rent, service charges
and utilities

Full compliance with mall rules and
operating standards

\:’_,,f) Premium nutrition and accessories sections y ) :
% Trained and supervised staff in
723 Clean, odour-free and low-maintenance operation €.2  CAT HAP uniforms
(/ Family-friendly and pet-loving brand experience L Erclessicoal saual marchancising
& A ; . (@)  Clean and organised store operation
-+, Fast shopping journey with trained staff support

ON TIME

RULES

Respect for mall opening hours, safety
and customer-service policies

TRAINED QUALITY

PAYMENT

COMPLIANCE

We are fully aware of

STAFF

Well-trained, controlled

OPERATION

We are committed to Professional, clean and

on-time payments. mall regulations. staff in uniform. high-standard operation.




FUTURE CATHAP . it
STORES IN UAE ¥ & 2

We are excited to bring a new standard of
pet retail experience to the UAE with modern,
innovative and pet-friendly stores.

- Il
STORE CONCEPT

Our UAE stores will follow a
premium concept combining
elegant design, smart pet
technology and a wide range
of high-quality products.

CREATING JOBS 0Q0 Qﬁ? @
BUILDING FUTURES A
Our expansion in the UAE

z : i + + TRAINING & LONG TERM
will create new job opportunities 2 0 5 0 DEVELOPMENT OPPORTUNITIES
and support the local economy JOBS CREATED JOBS CREATED | B
by employing and developing : R For Local Talent n Retai
skilled talent. shgrg) L & Pet Care

UAE STORE CONCEPT IDEAS

® | I | 2 a4 | B

=]



S U P P LY C HAI N & QUALITY SOURCING

We partner with verified factories

IMPORT NETWORK =~ @ G2+

EFFICIENT LOGISTICS
Optimized shipping and freight
solutions for speed and reliability.

Connecting Quality Products

Across Borders QUALITY CONTROL

All products go through strict
inspection to meet our standards.

CAT HAP has an established import
network that connects the world’s
best pet products from trusted
manufacturers to our customers
in the UAE and Iran.

STRONG RELATIONSHIPS

Long-term partnerships built on
trust, consistency and value.

CHINA UAE (puBAI) IRAN
MANUFACTURING IMPORT & EXPORT &
& SOURCING DISTRIBUTION HUB RETAIL MARKET

1. SOURCING 2. SHIPPING 3. IMPORT TO UAE 4. WAREHOUSING 5. DISTRIBUTION

We carefully select reliable Products are shipped with Goods arrive in Dubai and Stored in secure facilities Products are distributed
manufacturers and premium trusted logistics partners are cleared through efficient with inventory management to our stores and exported
products. ensuring safe delivery. customs processes. and quality checks. to Iran.

A 4

Regular 5000+ 20+ 7+

bl

COUNTRIES Shipments Products Global Brands Years

Connected Every Week In Our Network We Work With Of Import Experience
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Behind CAT HAP is a passionate ’ ~w i \:’/ - £ i ‘5
and dedicated team of pet lovers :‘ \ \ o e . ?
and professionals who work : 4

together every day to provide
the best for pets and their
owners.

OUR TEAM VALUES

PASSION

We are pet lovers
who are passionate

about what we do.

EXPERTISE

Our team has the
knowledge and experience
to provide the best

solutions.

WE CARE LIKE

YOU DO

At CAT HAP, we treat every pet
as if they were our own. Our team

is always here to listen, help, and

make sure you and your pet have

the best experience.

15+

Team Members

(=S
o !

DEDICATION

We are dedicated to
providing the best

service every single

TEAMWORK

We work together
to achieve the best
results for our

customers.

100%

Pet Lovers

INTEGRITY

We do business
with honesty,
transparency, and

respect.

1 Goal
Happy Pets

Years Average

Experience & Happy Parents

Passionate and trained Experienced in pet care Because we truly love Your satisfaction is

professionals. and retail. what we do. our mission.




OUR
BUSINESS MODEL =

A multi-channel business model that allows us to
serve our customers wherever they are, with the
right products, at the right time.

]
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s CAT HAP

x For Tha Best Friends.

03 E-COMMERCE

| Operating branded ,CAT HAP Supplying pet shops, veterinary Our official online store provides
$I0005 scISss P malls clinics, groomers and pet centers a seamless shopping experience
infiie UAE, offsring g/ ouratied across the UAE with high-quality | with fast delivery across the UAE
o Pfpet prOdUCts.' prpart products at competitive and exclusive online offers for
devices altld acFessones with wholesale prices. Dot
an exceptional in-store
\ experience. ‘
‘ e l\ —== == )
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[57[ 04 MARKETPLACE @\é 05 IMPORT @\) 06 EXPORT
]
Partnering with leading online Importing premium pet products Exporting selected CAT HAP
marketplaces to expand our from trusted global manufacturers products to international markets
reach and make CAT HAP and brands to ensure the highest and partners, contributing to our
products easily accessible to quality and the latest innovations regional and global growth
every pet owner in the region. | for our customers. | strategy.
. = NS S

OUR COMPETITIVE ADVANTAGES

© w | Lk m 2

DIVERSE STRONG SUPPLY PREMIUM FAST & RELIABLE SCALABLE CUSTOMER
CHANNELS NETWORK QUALITY DELIVERY GROWTH FOCUS
Multiple sales channels Reliable global and Carefully selected Efficient logistics and A fiexible model built Exceptional customer
for maximum reach local partners ensuring high-quality products distribution across for sustainable and experience at every
and convenience product availability for pets and their the UAE long-term growth touchpoint

familipe



i O'CATHAP
STORE CONCEPT  * ™™ ;=5
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At CAT HAP, our stores are Wy m*ql:: M o SEXE g “::q ¢« B
designed to create a premium, R nl-:m o L WEe T maw MR

welcoming, and stress-free
environment for pets and
their humans.

MODERN & MINIMAL PET FRIENDLY

A clean and modern design Spacious, safe, and comfortable
that reflects our brand spaces designed with pets’
identity and values. needs in mind.

SMART EXPERIENCE WARM & WELCOMING
Interactive displays and smart ~ Warm colors, natural materials,
solutions to help pet parents and friendly spaces to make
make the best choices. every visit enjoyable.

( p%o ’ : (" —=="9 ( )
! 2 - - ’ » | ' ‘CIQ 3 8 a FOl"ﬂn ' . §
& ma T P ; Best Fri o
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PRODUCT ZONES SMART PET SOLUTIONS COMFORT & CARE COMMUNITY SPACE
Well-organized product categories Showcasing the latest smart Dedicated areas for grooming, A cozy space for events,
to make shopping easy and products that improve the care, and consulting to keep workshops, and building a
enjoyable. lives of pets. pets happy and healthy. community of pet lovers.
& = i
- =~ ~ -
DESIGNED FOR = &y o Oy e
‘\" 2,
ABETTERLIFE 1]y -2 N CAT HAP a ﬂ' .
\ “ "S“ W For The Bost Friends Wate d"‘ 4
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Every detail in our stores is Py S |

carefully thought out to create
a better life for pets and a
better experience for you.

o
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We work with the world's leading pet brands
and trusted suppliers to bring the best

quality products and innovative solutions
to our customers.

STRONG PARTNERSHIPS, BETTER FOR PETS

©

TRUSTED BRANDS RELIABLE SUPPLIERS QUALITY ASSURED GLOBAL NETWORK

We partner with globally We build long-term Every product goes through Our strong global network
recognized brands known relationships with reliable strict quality checks to allows us to bring the latest
for quality and safety. suppliers who share our ensure the best for and most innovative pet

values. your pets. solutions to you.

OUR PARTNERS

SHE FAPURINA PE P oS
ROYAL CkNlN Your Pet, Our Passion. J‘ }ﬁ; ACANA /li/en

WOUAIA A5 AMURC NTTIOCO

M@S fe&X catit. w PETSIT

ZEE.DOG

These are some of our valued partners. Together, we are committed to raising the standard
of pet care and creating a better life for pets everywhere.

WHAT OUR Ry

CUSTOMERS SAY AL <t
| (3 s s 4

66 . ) T

CAT HAP is our go-to pet shop! They e * % % % % Y a2

offer amazing products, excellent A : ' o

s by canrtongen. | SeUMIOACS | | Wikolesnaiing | | iy s

Highly recommended!
- Sarah, Dubai - Ahmed, Sharjah - Lina, Abu Dhabi
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At CAT HAP, we provide a modern and Pata e }3?} 3‘ LN 1S NPT 7 YRR
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comfortable environment for pets and TR N e WA 5

TH B s

our customers. Our facilities are designed
to ensure the best experience in every
part of our service.

|
!
!

50

MODERN STORE WIDE RANGE PET FRIENDLY EXPERT SUPPORT

A pleasant and clean A wide variety of premium A welcoming space Professional advice and

environment with a pet products and smart for pets and pet lovers friendly support for the

modern and professional solutions for every need. like family. best care of your pets.
design.

BUILT FOR

PETS, 7T\ vaiahe
MADE FOR = '

TRUST.

Happy Pets

Every detail in our facilities '
is designed with one goal v J ' Satisfied

— a better life for pets N 7 i) Customers
and happier moments ' \
for their families.

Quality You
Can Trust




OUR
BRAND

Q

CAT HAP is more than

a pet shop — it's a brand
built on love, trust, and
innovation.

Our identity reflects
premium quality,

o JE

CAT HAP

(AT HAP
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PREMIUM ( {,Eé} 1
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SMART PET oo ..
TECHNOLOGY
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\‘“/ FOR PETS

"\ LOVE & CARE

modern technology, —— EOR THEIBESTF ERIENDS = m
and our commitment MM m’ g
to pets and their people. e e e
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WINDOW DISP

—_—

MULTIPLE WINNER OF

BEST CHRISTMAS WINDOW DISPLAY

IN SHOPPING MALLS

CAT Hup

& WINNER %
Y 2001

CREATING MOMENTS.

EAT HUP

i

¥y 2022

SPREADING JOY.

& WINNER %

&!

& WINNER ;»_
. 2023



PRODUCT
CATEGORIES

CAT HAP offers a wide range of
premium pet products across
multiple categories to meet
every pet’s need.

T
AT

| ROYAL CANIN

PETKIT

071 roop

A wide selection of premium
dry and wet food from leading
global brands for cats and dogs.

02 1rears =T

DENTAL
Delicious and natural treats g4 - ; y §:I’ICK$
to reward and keep pets 4 = ?
happy and healthy.

03 SMART PRODUCTS

Innovative smart solutions
that make pet care easier,
smarter and more connected.

04 ACCESSORIES

High-quality accessories for
daily use, comfort, training
and fun.

05 HEALTH

Health and wellness products
to support a long, active and
happy life.

FRONTLINE [
HUS ™ / *

onaxa

06 GROOMING

Grooming and hygiene
products for a clean,
fresh and beautiful pet.

07 TRAVEL

Travel essentials for safe
and comfortable journeys

with your pets.
oo 5000+ 20+ ..... 3 17
Q Products (SKU) Global Brands m Stores in Iran Q‘B Team Members



FUTURE
ROADMAP

A clear vision for growth.
A better life for pets

and their families.

From one store in Dubai to every mall across the UAE,
and beyond to the GCC.

FOUNDATION YEAR

: ). Launch our first premium [T\

| | petstoreinamallin Dubai. 1°1)

F /‘ Start retail operations and s
.~ accept wholesale orders. —

£ Continue importing
& ’> high-quality pet products Erap
directly from China.

., Set up operational systems.

’J 7: Warehouse will be
established after business
launch.

EXPANSION PLAN

A

Our focus is on Retail +
Wholesale
operations to
serve all pet

lovers.

premium malls
across the
United Arab
Emirates.

Strong online

platform with

fast & reliable
delivery.

GROWTH YEAR

Open 5+ stores in
top malls across Dubai
and other emirates.

Launch our online store
with fast & reliable
delivery across UAE.

Expand B2B wholesale
network to pet shops,
clinics & breeders.

Build strong supply
chain and improve
operational efficiency.

&o

Targeting GCC
markets for
long-term
growth.

quality.

EXPANSION YEAR

Import continues
directly from
China with
premium

Expand to all major
malls across UAE.

Begin expansion into
GCC countries.

Explore franchise and
partnership opportunities
across the region.

Strengthen distribution
network to serve
GCC markets.

Warehouse
will be
established
after business
launch.

IMPORTS

7\ PRESENCE N

Q)

~L

NAA

TARGET BY [ 7

EXPANSION

30+ STORES ACROSS UAE MARKETS HIGH QUALITY PRODUCTS

66 Building one of the Middle East's leading



For The Best Friends

PERFORMANCE SESEII

Strong numbers, real results.
Building trust and delivering
happiness to pets and

their families.

D & B i
5000+ 20+ 3 17 THOUSANDS

PRODUCTS BRANDS STORES EMPLOYEES CUSTOMERS
Wide range of premium Partnerships with Successfully operating A passionate and Serving thousands of
products across all leading global brands 3 retail stores in Iran experienced team happy pets and loyal
pet care categories. you can trust. with consistent growth. dedicated to pets. customers every year.

SALES GROWTH OUR STORES

U-[l[]ﬂ Steady growth year by year

showing our commitment =
and market trust.

14M 0« CAT HAP
for The Best Friends
12M
10M
8M
6M
4M
STORE 1 STORE 2 STORE 3
M @ Tehran @ Tehran @ Shiraz
0 : : ]
2020 2021 2022 2023 2024 2025 Established 2016 Established 2019 Established 2022
TOP CATEGORIES
c( CUSTOMER SATISFACTION
() I~ P @ -
P
¢ g f M &g HH-
MART HEALTH
Our cibomns triist de FOOD TREATS PRSODUCTS ACCESSORIES GREOAOMI N&G TRAVEL
andifeepicoming back. 35% 15% 20% 15% 10% 5%

* Sales distribution based on 2025 data

JUR FOCUS JUR MISSION UUR VISIUN )\ 'RUOMISI

Premium Quality To be the most trusted \/  Expanding across the UAE Better products.

Great Service ' pet care destination W and beyond to create a Better experience.
Happy Pets in the region. better pet care future. Better life for pets.




INTEGRITY

We operate with honesty,
transparency and strong ethical standards.

BUILT ON VALUES,
DRIVEN BY PASSION

COMPASSION

We care deeply about pets
and their well-being.

QUALITY

We offer only high-quality,
safe and trusted products.

who we are and how we work.
They guide every decision we make,

from the products we choose to the INNOVATION

We embrace new ideas and smart
solutions to improve pet care.

experience we create for our customers
and their beloved pets.

At CAT HAP, our values define @

COMMUNITY

We build strong relationships and give
back to the pet community.

CAT HAP

For The Best Friends

¥
e .
N { |

& e

OUR PROMISE L
To be your most trusted partner HAP PIER PETS'

in the pet care journey — providing HAPP'ER LIFE.
the best products, services and

experience for the ones who make TOG ETH E R .
our lives happier. P




OUR MARKETING

STRATEGY

marketing approach to build brand

awareness, connect with pet parents,

DIGITAL MARKETING

We leverage social media, online ads, SEO,
and email marketing to reach and engage
our target audience.

SOCIAL MEDIA ENGAGEMENT

We create valuable content, run campaigns,
and interact with our community to build
trust and loyalty.

CUSTOMER LOYALTY PROGRAMS

We reward our customers with exclusive

offers, points, and special benefits to

and create lasting relationships. S ourageroa prchndes.

PARTNERSHIPS & COLLABORATIONS

We collaborate with pet influencers, veterinaries,
brands, and organizations to expand our
reach and credibility.

IN-STORE EXPERIENCE

Our stores are designed to provide a premium
shopping experience that keeps customers
coming back.

OUR GROWTH PLAN

£SO . oF
© S A 958

>
EXPAND
OUR PRESENCE

Open more stores across
key locations in the UAE
and beyond.

02

ENHANCE OUR
PRODUCT RANGE

Introduce more premium
and innovative products
to meet evolving needs.

INVEST IN
TECHNOLOGY

Implement smart solutions

for better inventory, customer

experience, and efficiency.

04

BUILD A STRONG
COMMUNITY

Create events, workshops,

and initiatives that bring

pet lovers together.

OU R C| Q [[__‘ L fj‘ Deliver the best for pets and their families.

€) Continuously innovate and stay ahead of trends.

To be the most trusted

4, /
; ;ﬁ and loved pet shop brand ‘{/ﬁ
0 in the region, known for

@ Create a positive impact on the pet community.

Provide exceptional value and service.

quality, innovation, and

unparalleled service.

&

Grow responsibly and sustainably.
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______ £ EXPANSION
IN UAE

We have a clear roadmap for

sustainable growth and long-term STRONG

FOUNDATION

success in the pet care industry.

01 02

STRONG EXPANSION COMMUNITY REGIONAL

FOUNDATION IN UAE LEADERSHIP GROWTH

» Deliver exceptional * Open new stores in * Educate and support » Explore opportunities
products and services key locations pet parents beyond UAE

* Build customer trust * Increase brand * Partner with shelters * Build a strong,
and loyalty visibility and reach and organizations scalable brand

* Optimize store + Strengthen online * Create events and » Become a leading
operations and presence and delivery loyalty programs name in pet care
efficiency services across the region

OUR KEY GROWTH TARGETS
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STORES HAPPY PET ONLINE SALES COMMUNITY PET RETAIL
IN 3 YEARS FAMILIES GROWTH YEARLY PARTNERSHIPS BRAND IN UAE

We are excited about the future and

o ® TOGETEER; LET’S ‘BU"'D invite you to be a part of our journey.
! A B Fl T t E—\‘ W‘_) R l_ D Together, we can create happier

Sﬁlﬂef I’OR p F"I ‘ S Q//’) pets and happier lives. ‘ 98
THANK YOU! a’
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CAT HAP operates with a customer-

focused business model that
combines quality products, smart
solutions, and exceptional service
to create long-term value.

HOW WE CREATE VALUE

01 02

UNDERSTAND SOURCE
NEEDS QUALITY

We research and understand We work with trusted
the needs of pets and their brands and suppliers to

owners to offer the right ensure the highest
products and solutions. quality.

OU

| - ‘ l‘( N | ’ ;;)‘
W \J J 4

dJ.

We focus on the key areas that
matter most to make a real
difference in the lives of pets
and their families.

O A\MANANDE
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Carefully Curated Products

We select only high-quality and trusted
products that meet the needs of pets
and their owners.

Customer Centric Approach

Our customers are at the heart of
everything we do. We listen, understand,
and deliver the best experience.

Smart Solutions

We offer innovative and smart pet
solutions that make pet care easier,
healthier, and more enjoyable.

Trust & Reliability

We build trust through honest service,
transparent communication, and consistent
quality in everything we do.

03 04 05

OFFER THE DELIVER BUILD LASTING
BEST EXPERIENCE RELATIONSHIPS

We provide a wide range We focus on excellent We aim to keep our

of premium products customer service and customers happy and
and smart solutions a smooth, enjoyable build long-term

at competitive prices. shopping experience. relationships.

Premium Pet Food & Treats
Smart Pet Products & Technology
Health, Wellness & Grooming
Toys, Accessories & Apparel

Pet Comfort & Home Solutions
Education & Pet Care Guidance

Community & Customer Engagement
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For The Best Friends
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THANK YOU

Let’s Build the Future of Premium Pet Retail Together
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 CONTACT
o! . /@ a\i/ﬁg:thap.ir

/=) INSTAGRAM
/,.

- \.\ PHONE
For The Best Friends . +97150 850 3130
. J | /Q \  LOCATION
FOUNDER | ¥/ Dubai, United Arab Emirates
AMIRMOHAMMAD BIJAN FARHANGIYAN ‘ e
Falingef SGEO | ! \@/ amir.fachang.0098@gmail.com
CAT HAP | &
OFFICIAL DOCUMENTS

DUBAI COMMERCIAL LICENSE
License No. 1530476

Jll

DUBAI CHAMBER MEMBERSHIP @
Membership No. 628537

LICENSED IMPORT & EXPORT COMPANY
Authorized for Import & Export R ‘

Scan or upload this QR code using the

WhatsApp camera to add me on WhatsApp.
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REGISTERED DUBAI DUBAI CHAMBER IMPORT & EXPORT PREMIUM PET
COMPANY IN DUBAI COMMERCIAL LICENSE MEMBER AUTHORIZED RETAIL
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Fot The BistiEfends Building a Better Life for Pets and Their Families
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